
Benefits of high-efficiency water heating
•	 Longer life span and less maintenance than  

traditional systems

•	 Regulates on-off cycles more efficiently so you use 
less energy

•	 Conserves energy and reduces your environmental impact

Who qualifies for incentives?
To qualify, your business must have a commercial 
or industrial natural gas account with Rhode Island 
Energy. Additionally, you must not already be receiving 
an incentive for your water heating equipment through 
another program. 

How to participate
1.	 Ask your contractor to contact  

a participating distributor.
Find a full list of participating distributors at  
rienergy.com/RI-Business.

2.	 Work with your contractor to provide 
accurate information.
An installation address for your equipment 
must be provided by your contractor to the 
distributor. Instant point-of-sale discounts 
are provided directly to distributors by the  
sponsors of Rhode Island Energy, and 
contractors are expected to pass those 
savings along to you.

3.	 Install your new equipment and start saving!
Enjoy your high-efficiency upgrade in  
your business.

Commercial Natural Gas Water Heater Incentives

Water Heater Type Input  
Rating

Required  
Efficiency

Customer  
Discount

Storage ≥ 75 Mbtuh Thermal  
Efficiency ≥ 94% $2.00/Mbtuh

Tankless < 200 Mbtuh
Energy Factor ≥ 0.94 or 

Uniform Energy  
Factor ≥ 0.91

$1.00/Mbtuh

Volume
(Domestic Hot  
Water Boilers)

≥ 75 Mbtuh Thermal  
Efficiency ≥ 94% $2.00/Mbtuh

Indirect N/A N/A $200/unit

Get started right away. 
For more details and to get started, visit   
rienergy.com/RI-Business or contact Energy Solutions 
at heat-ne@energy-solution.com or 617-440-5468. 

Note: Sales that total 10 or more units OR $8,000 or more in total initiative incentives 
must receive pre-approval to guarantee the incentives.

Distributor should discount the equipment at the point of sale of a qualified purchase. 
On-site verifications may be required. Distributor should encourage the purchasing 
contractor to pass along the instant discount to the end-use customer.

Additional Equipment

Equipment Required Efficiency Customer Discount

Gas Pool Heater Thermal  
Efficiency ≥ 84% $2.00/Mbtuh

High-Speed  
Clothes Washer ≥ 200G $4.00/lb. capacity

Rhode Island Commercial Natural Gas Water Heater Instant Incentives

Get reliable hot water for less. 
Incentives for high-efficiency commercial water 
heating solutions.
Did you know that water heating makes up about 20% of natural gas use in commercial spaces? By using 
incentives from Rhode Island Energy to upgrade to high-efficiency equipment, you can lower your operating 
costs while saving money and energy year round.


