Rhode Island Energy Federal Government <S>

Shutdown Customer Self-Attestation Form Rhode Island Energy”

a PPL company

We understand that the federal government shutdown may be creating financial uncertainty for
many customers. If you're a federal employee, contractor, or active military and concerned about
paying your energy bill, we're here to help. This support is available regardless of your current
account status or any existing payment agreements.

To help us better understand your situation and provide assistance, please complete the self-
attestation form below, or call us for assistance. This will allow us to temporarily place a hold on
your account for the duration of the shutdown, and will prevent your account from being negatively
impacted.

When the Federal Government Reopens

After the shutdown ends, please make the necessary payments to bring your account up to date.
Or, if needed, you can contact us to set up a payment agreement for any remaining balance.

If you have any questions, you can contact Customer Service at 855-743-1101.

Rhode Island Energy Electric Account Number: Rhode Island Energy Gas Account Number:
U =-Uutut U =-0UuUbe
Name: Phone:

Street Address: Email:

City: State:

Please indicate your role with the federal government:

D Federal Employee D Federal Contractor D Active Military

Signature: Date:

*Please attach any documents you may have from your employer indicating that your pay has been disrupted by

the federal government shutdown.
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